
Locate the parent icon, and click it to enter.2

Sign in to your IXL family account at www.ixl.com.1

If you are already signed in as a child, click the welcome drop-down menu in the
upper right corner, and select the parent account.

Explore IXL family reports, which offer complete information on your child’s progress and 
improvement.
Get the big picture or dig into the details with our winning combination of interactive 
data, powerful analytics, and easy-to-read graphs. 
Monitor computer time and keep children on task with your complete parent dashboard; 
your reports will automatically update with real-time data!
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Check your profile settings to ensure that you receive IXL’s 
weekly updates on your child’s scores and accomplishments.

3

Click Submit to save your changes.

Be sure this check box is 
selected to turn on your reports.

Verify the e-mail address where 
IXL will send automatic weekly 
updates (as well as account-
related communication). 
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Select Profile & settings from
the welcome drop-down menu
to view this window.
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Click the Reports tab.4

IXL will automatically load your child’s Overview report:

Overview report
This report provides general information on 
your child’s performance and recent activity.

What are my child’s recent and overall achievements?

How much time has my 
child spent on IXL?

What topics have been 
practised the most?
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When you’re ready, use the left menu to choose another report. For
example, open the Performance category, and click the Performance
by skill link:

Click here anytime to view all the reports 
available in your parent dashboard.

Let's click this link to take a look at the 
Performance by skill report.

Click any section to view the list of available 
reports, then click any report name to open it.
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Click any of these numbers to view the actual problems in the 
Problems received report.

What is the breakdown of correct and missed problems in each skill?

What portion of the skills 
has my child mastered? What 
portion needs improvement?

This report assesses your child’s 
performance on each skill.

What is my child’s current score on each skill?

Performance by skill report
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Customize your report with the options in the green box at the top.

After you select Missed, check the Hide
correct answers option that will appear.

If you have more than one child using IXL, use the 
Child option to switch between reports for each child. 

Be sure to click Update report to refresh the report with the new options.

Now it's easy to have your child review missed problems with the answers hidden.

Problems received report
This report lists every problem your 
child has answered, so you can identify 
mistakes or areas to review. 

Did my child answer this question 
correctly or incorrectly?

What was the exact question my child received?

How did my child answer this question?
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Check back often! IXL reports update automatically, providing 
up-to-the-minute data on your child’s progress and achievements.

This report shows you the various milestones 
that your child has achieved on IXL.

What are my child’s most recent practice milestones?

Finally, let's look at the News flashes report, located under the Status 
update section of the Reports left menu.

Click the icon for any news flash to print a certificate 
celebrating your child’s accomplishments.

News flashes report
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